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I 
摘 要 
 小微信贷业务近几年在商业银行迅猛发展，由于小微信贷业务不同于传统对
公企业信贷业务，因而难以和传统对公企业信贷业务共用一套信贷管理信息系
统，亟需一个新的小微信贷管理信息系统来适应新发展。 
本文基于 J2EE技术设计并实现了小微信贷管理信息系统,其主要研究内容如
下: 
1、 本文基于 J2EE 架构和 ORACLE11g 数据库设计并实现了一套小微信贷
管理信息系统，涵盖了客户管理、提示管理、授信管理、流程的管理、额度管理、
合同管理、担保管理、IPC 技术的嵌入、客户评级、风险预警、出账管理、放款
中心管理、信贷核算、贷后管理、绩效考核、统计与报表、系统管理、信贷档案
库管理（影像工作流）等功能。 
2、 论文较为详细的介绍了小微信贷管理信息系统的业务需求、功能需求、
非功能需求、系统架构设计、功能设计和数据库设计。并针对客户管理、授信管
理、流程的管理、额度管理、合同管理、担保管理、IPC 技术确认等主要功能，
给出了系统关键功能模块的代码实现过程、系统的实现效果以及功能和性能测试
结果。 
3、 系统重点解决了小微信贷具有笔数繁多、类型复杂、贷款周期短、各种
还款、欠款情况复杂、信贷资产核算变化多等特点。实现了小微信贷款特有的经
营管理需求:精准的客户营销、灵活多变的还款方式、高效快捷的审批流程、统
一批量的贷后管理、精细化激励制的人员绩效管理以及多维度的统计分析功能。 
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Abstract 
 
 Small micro-credit business has been developing rapidly, among commercial 
banks, in recent years. Since the new type of credit business is quite different from the 
traditional one for company credit, it’s nearly impossible for the two to share one 
credit information system. Therefore, a new information management system is in 
urgent need to get the bank prepared for the new situation of development. 
 J2EE technology is used in this article, designing and developing the Small-micro 
Credit Management System.  The main contents are as follows: 
 1、In this article, the Small-micro Credit Management System is designed and 
developed based on J2EE architecture and ORACLE11g database technology. The 
system includes customer management, message and warning prompt management, 
credit management, process management, loan limit management, contract 
management, embed collateral management, IPC technology, customer rating and 
risk-warning management, accounting management, loan center management, credit 
accounts, post-loan management, performance evaluation, statistics and reporting for 
small-micro credit, system management, the management for of credit file repository 
(using video workflow), establishing offline business platform, external 
communication interface development, trace management and so on. 
2、This article introduce the Small-micro Credit System in details, including the 
business needs of the system, the functional requirements, the non-functional 
requirements, the design of the system’s architecture, the functional design and the 
design of database. And furtherly, the key codes’ of the system’s main functional 
modules, the achieved effects and test results for the main functional processes and 
the performance of the main modules are listed. Those main modules include 
customer management, credit management, process management quota management, 
contract management, warranty management, IPC technical confirmation and so on. 
3、The system focused on solving several problems specially existing in 
Small-micro Credit management, which includes the complicated types of business, 
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the relatively short period of loan, a variety of types repayment, complex debt 
situation, changes in assets and more features of credit accounting. It satisfied the 
special requirements of the management for Small-micro Credit business, including, 
the accurate customer marketing management, the flexible repayment, the effective 
and efficient approval processes, the unified batch processes of post-loan management, 
the refined incentive mechanism of performance management and the 
multi-dimensional functions of statistics and analysis. 
 
Key Words：Commercial Bank;Small Micro-credit Management; J2EE
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